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Getting Started with Computing 
at UVa's Health System 
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n this special edition of Inside 

Information we provide an introduction 

to the computing services and systems 
available to support your clinical, research, 
and educational endeavors at the Health 
System (HS). Welcome new faculty, staff, and 
students! 





At UVa, to register for e-mail, you must first 


i Md 


appear in the University’s “whois” personnel 
database (http:/ / www.itc.virginia.edu/ 
department/ org/ csd/ commserv/ 
pbsearch.html), which is compiled from 
payroll records, registrar records, or added 
manually when needed. If your record Is not 
yet in “whois,” you can request inclusion 
from accounts@virginia.edu, phone 
243-6610. 


Mail options and how to register 
Within the Health System, there are 
multiple programs in place for running 
e-mail. Check the chart to see which ones 
are available and supported for your needs. 


Simeon 
To create a Central Mail Service (Simeon) 
account go to: http:/ / www.itc.virginia. 
edu/ accounts. At the 
login: prompt, type 
newuser. At the password: 
prompt, enter a carriage 
return, then follow the 
menu choices. For infor- 
mation on installing 
Simeon software and get- 
ting started, consult the 
ITC/ Simeon homepage at 
http:/ / www.itc.virginia. 
edu/ itcweb/ networks/ 
mail/ simeon/ home.html. 


Meat eared flee 


OUTLOOK/ Exchange 
Contact the Health System 
Computing Services Help 
Desk (924-5334 or e-mail 
helpdesk@nscmail.mcc. 
virginia.edu) for information on registration 
on one of the HS/ CS electronic mail pack- 
ages. 





HSC web page 


Unix 
If you see a menu of choices when you log 


Continued on page 2 
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on to the Unix machine, you are using UVa’s 
Unix Menu System (Umenu). Choose the 
“System Customization” option from the 
main Umenu screen and then the “Register 
for mail” option. Type register to begin the 
registration process. Supply the information 
requested. After a short period of time you 
Should receive an e-mail message that your 
registration has been successful. If you use 
a Unix shell account instead of Umenu, type 
mailreg and follow the prompts. The cur- 
rent default Umenu mail program is Pine; 

to choose another mailer, in the same 
“System Customization” menu, choose “Mail 
Preferences,” then “Change the default 
mailer” to make your choice. 


Eudora 

Eudora users should Telnet to the Unix com- 
puter on which their system mailbox resides 
and register on that system using the 
instructions given above. 


Establishing a Unix account 


You will need a University account (UVa 
Computing ID and password) if you need to 
work on an IBM RS/ 6000 AIX system (like 
blue.unix.virginia.edu) or access the Home 
Directory Service. For Web users, ITC has 
made available a Web form for establishing 
a Unix account at http:/ / www..itc. 
virginia.edu/ accounts. The account will 
be created overnight. Be sure to print the 
instructions for logging in from the Web 
page before clearing the screen. The ITC 
User Accounting office is located in Wilson 
Hall 234, and is open Monday-Friday, 8am to 
4:30pm. Questions may be directed to the 
ITC Help Desk at 924-3731. 


Health Sciences Library (HSL) 





Systems 


MEDLINE & other Ovid databases 
The Health Sciences Library provides access 


to a number of biomed- 
ical databases, including 
MEDLINE, Nursing & 
} Allied Health, PsycLit, 
Beetle and Current Contents 
O V [ D using the Ovid (pro- 
nounced “ah - vid”) 
search program. Authorized University of 
Virginia affiliates can access any of four 
versions of the Ovid program: the 
Windows Client, the Web Gateway, the 
Java Client, or the Character-based Telnet 
Client. The Ovid Windows Client requires 
a special software installation (see details 
below), but the Web, Java, and Telnet ver- 
sions do not. 

The Ovid Java Client has the look and 
feel of the Windows Client, but can be 
accessed through the Web. No installation 
is needed to use the Java Client, although 
there are minimum hardware require- 
ments. The Web URL for the Ovid Java 
Client is http:/ / ovid.med.virginia.edu/ 
ovidjava/ ovidjava.html. Authorized 
users should enter last name and Social 
Security Number to gain access to the sys- 
tem. For detailed access information 
including hardware and software require- 
ments, please refer to the Java Client infor- 
mation document available on the 
Library’s Web page (http:/ / www.med. 
virginia.edu/ hs-library/ info_serv 
/ databases/ java.html). 

The Ovid Web Gateway can be used 
with any Web browser software (e.g., 
Netscape, Internet Explorer). The Web 
address for the Ovid login screen is 
http:/ / ovid.med.virginia.edu/ 
ovidweb/ ovidweb.cgi. Authorized users 
Should enter last name and Social Security 
Number to gain access to the system. 

A Character-based Telnet Client is 
available from any ITC IBM RS/ 6000. 
Select “Run Ovid” from the Umenu choices 
or type ovid at the Unix $ prompt. No 
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E-Mail Programs at UVa 


Program Name 








PC,Mac 
Note: Simeon users can also 
read their CMS messages on 


Simeon 






their Unix accounts with Pine. 


Comments Support 






ITC Recommended Mailer; configuration and incoming ITC 
mail stored on Central M ail Service (CM S) (account 
required); graphical user interface; enables you to send 


attachments (word processing, documents, spreadsheets, 





MS OUTLOOK/ 
Exchange 






and binary files) and read UVa newsgroups 


Health System Computing Services account required; HS/CS 
used by hospital; graphical user interface; enables 


you to send binary files (attachments), share calendars; 
recommended for all Windows 95/NT users 


M SMail Health System Computing Services account required; used by HS/CS 
hospital; recommended only to Windows 3.1 users 


Eudora PC, Mac 
on local machine rather than central server; graphical user 
interface; enables you to send binary files (attachments) 
Various Unix Mailers Unix Unix account required; Pine, Upenelm, Elm, Mush, all 
available Unix mailer programs 


ITC=Information Technology & Communication 


login is required for the Telnet client if the 
user is on a networked UVa machine (dial-in 
network included). 

The Ovid Windows Client provides the 
full functionality of a Windows graphical 
user interface (GUI) to a variety of remote 
users. For hardware specifications and to 
obtain the client, refer to the Library's 
“Accessing Ovid Databases” page: 
http:/ / www.med.virginia.edu/ 
hs-library/ info_serv/ databases/ 
unix.html. To use the client from home, you 
must also establish a SLIP/ PPP connection 
(see “Dialing in from Home” below). No login 
is required for the Windows Client if the user 
is on a networked UVa machine (dial-in net- 
work included). 


WebCat online catalog 

No account Is required to access the HSL 
public catalog, WebCat, which is available 
through a Web interface. From home or 
office, users with a Web browser such as 


Unix account required; configuration options maintained 





HS/CS =Health System Computing Services 


Netscape can connect to http:/ / hsinet. 
med.virginia.edu/ uhtbin/ webcat. Users 
may also access the simple character-based 
version of the catalog through a Telnet con- 
nection to: hsinet.med.virginia.edu. Login 
as public then select “22) VT100” for the 
terminal type. For more information contact 
the Reference Desk at 924-5591 or e-mail 
hslref@virginia.edu. 


Dialing in from home 


Obtaining a UVa dial-in account 

From your home computer, authorized UVa 
affiliates can dial into the University network 
modem pool. However, a User Access 
Verification username and password (dial-in 
account) Is required by ITC to use these 
lines. A dialin account can be obtained at 
http:/ / www.itc.virginia.edu/ accounts, 
via Telnet to: dialin.virginia.edu, or via 
modem by dialing 982-5964 (login as dialin 
at the prompt, and follow the instructions). 
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UVa Dial-in Modem Options at-a-Glance 
Service Option Time Limit Cost Availability 


ITC’s Individual Dial-in Modem Service 


982-5084 (14.4 kbps) 1/2 hour limit All University of Virginia faculty, 
296-8963 (28.8 kbps) Staff, & students 


243-7673 (14.4 kbps) L hour limit 

963-4624 (28.8 kbps) 
ITC will allow unlimited 
access time each 
morning between the 
hours of 12:30am and 
8:00am on the two one- 
hour modem pools 
(243-7673 and 963-4624). 


Cornerstone Netw orks’ UVa No hourly time limit; Prices range from Special pricing for 

Dial-Up Services: $ 9.95 to $34.95/month University of Virginia faculty, 
Call or consult homepage to sign up: Choose 50 hours/month, depending on hours Staff, & students 

(http://w w w.cstone.net/uva.html) 100 hours/month or accessed and modem 

(804) 984-5600 or (800)325-9848 unlimited service plans speed 

from Yam- 7pm 


Other Local Commercial http://avenue.org/M arket/internetproviders.html 
Internet Service Providers 


ITC’s Departmental Dial-in No built-in time limit Each line in a departmental | All University of Virginia Departments 
Modem Service modem pool will cost 





$650 per year, purchased 
For information, or to place an order, annually 


call the ITC Help Desk at 924-3731 





The UVa modem pool has strict time limits Netscape for browsing the Web. ITC has 
due to the popularity of the service. If you both SLIP and PPP options available on its 
routinely need to use a dialin session for high-speed lines (see chart above). To 
long periods of time, you should consider establish a connection, you will need to 
subscribing to the services offered by local obtain dialin software. From a Netscape- 
Internet service providers. For more infor- equipped station, open ITC’s Dialin Access 
mation, call the ITC Help Desk at 924-3731. page, http:/ / www.itc.virginia.edu/ 
itcweb/ networks/ dialin/ home.html. 
Using Netscape and Windows applications Choose software for Windows 3.x, Windows 
from home 95, or Macintosh according to the type of PC 
PPP and SLIP (Serial Line Internet Protocol) you USE. 


allow home users to run graphic-based soft- 
ware for Internet services, including 
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The Help Desk 





Departmental Computer Support 





oes your department need help 
evaluating its technology needs, 
implementing changes to its com- 
puting infrastructure, retraining staff, or pro- 
viding day-to-day support for computing 
activities? The Department of Information 
Technology and Communication (ITC) 
designed the Departmental Computing 
Support (DCS) program to aid departments 
in meeting these challenges. As part of DCS, 
the Local Support Partners (LSPs), Local 





Help Is Just A Phone Call Away 


Health System Computing Services 
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Support Associates (LSAs), and the 
Computing Survival Skills programs offer 
departments professional training, high- 
level access to ITC resources and services, 
and regular liaison activities with ITC. 


For more detailed information about the 
program, visit the DCS website at: 
http:/ / www.itc.virginia.edu/ itcweb/ 
support/ dcs or send e-mail to 
dept-support@virginia.edu. 





The Health System Computing Services Help Desk provides 
Support for patient care and administrative and management functions of the Health System through computer 


application systems and programs. 


Contact: The HS/ CS Help Desk can be reached by calling 924-5334 or via e-mail, helpdesk@hscmail.mcc.virginia.edu 
or you may submit a request using their online forms. Prime time with full support, is between 8:00am and 4:00pm, 


Monday - Friday. 


University Computing Support 


The Information Technology and Communication (ITC) Computing Help Desk staff and student consultants 
help with software packages, operating systems, diskette conversions, file recovery, Communications, 

electronic mail and news, Web support, networking by modem or Ethernet card, grade sheet scanning, and UNIX 
account creation. Students, Faculty, and Staff from the Health Sciences System should contact HS/ CS. 


Contact: Help Desk staff can be reached at 924-3731, Monday - Friday, 8:00am to 5:00pm. E-mail questions may be 


sent to consult@virginia.edu. 


The Office of Information Technologies 


The Office of Information Technologies in the School of Nursing provides computing and technical management 
services for School of Nursing faculty, staff, and students. OIT staff manages the integration of technology into the 
School’s administrative, academic, and research computing environments. Resources available to faculty and staff 
include specialized technology facilities, programming support, research and statistical computing services, and net- 


work management. A Help Desk (nurs-helpdesk@virginia.EDU) provides first-line resolutions to computing needs and 
initiates account support. For more information, contact Charles Huffman at 924-8686 or e-mail: nua-oit@Virginia.EDU. 
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http://hsc.virginia.edu/hs-library 


Library Hours 


Mon-Thu 7:30am - 12midnight 


Fri 7:30am - 7pm 
Sat Jam - 7pm 

Sun Jam - 12midnight 
Reference Desk: 

Mon-Fri 8am- 6pm 
Summer 8am- 5pm 


Hours are extended during exam 
periods. 


The Claude Moore Health Sciences Library 
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Your Portal to Information 


West and Jordan Hall, the Library is the 

bridge between clinical, education, and 
research activities in the Health System 
(HS). The main outside entrance is on the 
patio between the Link and Jordan 
Hall; enter the doors and go up one 
flight. There is a wheelchair-accessi- 
ble entrance on the McKim Hall side 
of Jefferson Park Avenue. Entry after 
9 p.m. iS available by card key access 
or to HS ID holders through the Link 
by entering the Emergency Room 
entrance of University Hospital. 

Begun in the Spring of 1999 with 
completion expected for Fall 2000, the 
Library will be undergoing a major 
renovation, resulting in much 
improved facilities and study areas. 
The renovation will cause some dis- 
ruption of services at various times. 
Changes will be communicated to users 
through newsletters, bulletin boards, and 
through the building project Web site at: 
http:/ / www.med.virginia.edu/ hs- 
library/ general/ building/ building.html. 

Located at the center of a busy academ- 

ic/ healthcare system, the Library plays a 
vital role in serving the diverse needs of its 
users. From helping a medical student find a 
summer internship program or a health sys- 
tem administrator determine the trends in 
healthcare management, the Library's audi- 
ence reflects the interdisciplinary field of 
healthcare where information needs cut 
across all academic disciplines. 


| ocated on the Link between Hospital 


Information Resources 


Online databases 
The Ovid system provides access to bio- 
medical information, including MEDLINE, 


nursing and allied health, evidence based 
medicine, and other health topics. The sys- 
tem is free to authorized UVa affiliates 
through the World Wide Web, a Windows 
client, a Java client, or a character-based 
telnet session. (For full details on connect- 
ing to Ovid, see “MEDLINE & other Ovid 
databases” p. 3.) 

The Library’s Web-based online catalog 
(WebCat) gives holdings and availability 
information for books, audiovisuals, and 
theses, as well as volume and issue holdings 
for journals. In addition to in-house termi- 
nals, WebCat Is available at the URL 
http:/ / hsinet.med.virginia.edu/ 
uhtbin/ webcat. If using telnet, connect to 
hsInet.med.virginia.edu, login as public and 
select “22) VT100” for the terminal type. 


The Collections 


Journals: The Library currently subscribes 
to over 2,300 journals and series, some of 
which are available in full-text online. 

Books, AVs, and Software: The Library has 
over 57,000 book volumes, as well as a vari- 
ety of audiovisual and computer software 
programs. 

Reserves: The Reserve Collection con- 
tains the most recent editions of important 
medical, basic science, and nursing texts, as 
well as course reserves. 

Historical Collections: Housed in the Moll 
Medical History Room, this collection repre- 
sents the history of the health sciences and 
the University of Virginia Schools of 
Medicine and Nursing. 


Borrowing materials 


All library shelves are open to the user 
except the rare book shelves. Rare materials 
must be used within the Moll Medical 
History Room. 

# Books may be borrowed for three weeks. 
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#@ Most journals published during the last 
five years circulate for four hours. 

@ Audiovisuals - 3 days; viewing equipment - 
1 day; laptop computers - 1 week. 

@ Microform and computer software must 
be used within the LRC. 


Document delivery 

Documents not owned by the Library can be 
obtained for HS affiliates, usually at a mini- 
mal cost to the user, via interlibrary loan 
(ILL). Request forms are available at the 
Reference and Circulation Desks, through 
the Web request forms button on the 
Library’s homepage, or by calling 924-0058. 
Users may also select the “order” button to 
request articles when searching the Web 
version of Ovid. Fee-based photocopy and 
fax services are also available. 


Learning Resources Center 


The Learning Resources Center (LRC) on the 
street-level floor of the Library houses the 
audiovisual collection, microcomputer labo- 
ratory, and computer classrooms. The LRC 
IS connected to the University’s satellite 
broadcast network and is equipped for 
viewing videoconferences. Health System 
faculty may check out laptop computers, 
digital cameras, and video/ computer projec- 
tion systems. The microlab supports 
Windows 95 PC and Macintosh PowerPC 
computers, all connected to laser printers. 
Audiovisual equipment (VCRs, camcorders, 
slide projectors, conference phone, laser 
pointers) can be reserved and checked out 
at the main Circulation Desk. Flatbed scan- 
ners are also available. Software applica- 
tions include Microsoft Office 97 (Word, 
Excel, PowerPoint, Access), statistics, and 
telecommunications programs, and an 
extensive collection of computer- assisted 
instruction programs. All workstations can 
connect to the Internet and provide access 
to electronic mail, discussion groups, and 
Web hosts. Two computer classrooms are 
used for the Library’s educational program 
and are available for use by Health System 
faculty and staff. LRC staff supports avail- 





able resources through classes, consulta- 
tions, and help at the service desk. For 
additional information check the LRC Web 
page at http:/ / www.med.virginia.edu/ 
hs-library/ Irc or call the LRC at 924-5521. 


Classes, Consultations, and 
Housecalls Offered 


The Library offers a wide range of hands-on 
classes, individual consultations, and 
departmental Housecalls on database 
searching, information management, and 
the Internet. A current monthly class calen- 
dar can be found at the HSL Web site: 
http:/ / www.med.virginia.edu/ 
hs-library/ info_serv/ classes.html. 


(For information on specific offerings, see 
the Learning Curve, pp. 8-9). 


Special Events 


The History of the Health Sciences 
Lecture Series fosters increased awareness 
of the historical context within which moa- 
ern medicine has developed through pre- 
sentations by notable health care profes- 
sionals and historians. The Library also 
sponsors an exhibits program for health sci- 
ences topics. For more information, consult 
the Historical Collections home page at 
http:/ / www.med.virginia.edu/ 
hs-library/ historical/ or call 924-0052. 


ae a Web 
Presence at the HS 


UVa Health System departments 
are strongly encouraged to become 
a part of the HS Web site 
(http://hsc.virginia.edu/). Currently 
representing over 200 HS depart- 
ments and service areas, the HS 
Web offers an exciting opportunity 
for departments to provide informa- 
tion about their programs and Ser- 
vices. An HS Web Editorial Board 
has been established to organize 
existing sites, develop guidelines 
for Web design and development, 
provide a communication mecha- 
nism among HS Web authors, and 
to explore the evolving potential of 
the Web. 


Getting started 


Any UVa Health System department 
may publish work-related informa- 
tion on the HS Web server, 
avery.med.virginia.edu. The first 
Step is to become familiar with the 
guidelines and policies established 
to guide HS departmental Web 
development and then to make a 
directory request so that space can 
be allocated for your Web site. 
Comprehensive information about 
these initial steps and the entire 
process of HS departmental Web 
development are available from the 
HS Web Developer's Toolkit at 
http://hsc.virginia.edu/toolkit/. The 
most important component of the 
toolkit is information about the stan- 
dardized template that is used 
across the HS Web. 


Although some Start-up, é.g., 
creation of a customized template, 
and ongoing technical guidance will 
be provided by the HS Webmaster 
(hsc-webmaster@virginia.edu), 
departments are responsible for 
constructing and maintaining their 
own Web pages. 
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The Learning Curve 


Information on Course Offerings 


hether you're new on the job, 
need to brush up on a particular 
Skill, or are ready to jump into 
high-end computing, there are classes offered 
by many University departments to fit your 
needs. 

Listed below are 12 categories of comput- 
ing and the courses available in each area. 
New courses are developed throughout the 
year. Check the Current Class Calendar 
under classes on the Library’s home page 
http:/ / www.med.virginia.edu/ hs-library 
for the current month's class schedule. 





# ADVANCED COMPUTING 
nea C (GNU) Primer Survey ($) (ITC) 
C (GNU) Programming Survey ($) 
(ITC) 
Elements of Relational Database 
Design ($) (ITC) 


COMPUTER BASICS 

Macintosh System 8.1 
Fundamentals ($) (ITC) 

Unix Survey ($) (ITC) 

Windows 95 Fundamentals ($) (ITC) 


CREATING WEB PAGES 
Cold Fusion - Introduction ($) (ITC) 

Dreamweaver 2.0 Fundamentals 
(ITC) 

File Transfer Protocol (FTP) for Web 
Page Maintenance (ULIB) 

Fireworks 2.0 Fundamentals (ITC) 

Front Page 98 Fundamentals ($) 
(ITC) 

FrontPage 98 Advanced ($) (ITC) 

HTML Introduction ($) (ITC) 

HTML Advanced ($) (ITC) 

HTML I: Introduction (ULIB) 

HTML IIA: Tables and frames (ULIB) 

HTML IIC: Cascading Style Sheets 
(ULIB) 

Internet Standards and HTML 
Basics (ITC) 


i (o 


Introduction to HTML (HSL) 
Java Programming Introduction ($) 


(ITC) 
Perl Primer Survey ($) (ITC) 


Perl Programming Survey ($) (ITC) 

UVa Homepage Creation - PC (ITC) 

UVa HomePage Creation - Mac (ITC) 

Web Page Creation using Claris Home 
Page (HSL) 

Web Seminar: Web Pages the Easy 
Way (Web Editors) (ITC) 

Web Seminar: Web Pages Advanced 
(Web Editors) (ITC) 

Web Seminar: Web Promotion (ITC) 

Web Seminar: Web Design by Example 
(ITC) 

Web Seminar: Web Site Registration 
w/ Yahoo (ITC) 

XML Overview (ULIB) 


DATABASE MANAGEMENT 

Access 7.0 Fundamentals - Win 95, 98, 
or NT ($) (ITC) 

Access 7.0 Intermediate - Win 95, 98, 
or NT ($) (ITC) 

Access 97 Fundamentals - Win 95, 98, 
or NT ($) (ITC) 

Access 97 Intermediate - Win 95, 98, 
or NT ($) (ITC) 

Access 97 Advanced - Win 95, 98, or 
NT ($) (ITC) 

Brio Query (ITC) 

Corporate Time - Introduction (ITC) 

Corporate Time - Designate (ITC) 

E-Forms Training (ITC) 

Information Warehouse - Intro, 
Financial Account Summary, 
Human Resource Data, Student 
Data (ITC) 

ISIS (ITC) 

Project Management Techniques ($) 
(ITC) 

Project 98 ($) (ITC) 


ELECTRONIC MAIL & 
NEWSGROUPS 
Simeon (ITC) 


IMAGE SCANNING AND 
MANIPULATION 
HTML IIB: Images (ULIB) 
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Introduction to Scanning (ULIB) 

Pagemaker 6.5 Fundamentals ($) 
(ITC) 

Pagemaker 6.5 Intermediate ($) 
(ITC) 

Photoshop I: Introducion (ULIB) 

Photoshop 4.0 Fundamentals - PC 
($) (ITC) 

Photoshop 4.0: Tips and Tricks - 
PC ($) (ITC) 


INSTRUCTIONAL 

TECHNOLOGY 

Using Technology in the 
Classroom: An Overview (ITC) 

Building a Web Site: Avoiding Web 
Site Hazards (ITC) 

Introducing the UVa Instructional 
Toolkit (ITC) 

Teaching in an NT Classroom (ITC) 

Advanced Topics: Web to 
Database Access (ITC) 

Advanced Topics: Cold Fusion 

Image Processing |: Digital 

Images, Flatbed Scanning and 
Elementary Photoshop 

Image Processing II: Intermediate 
PhotoShop and Web Graphics 


INTERNET AND THE WEB 

Advanced Web Searching (HSL) 

Introduction to the World Wide 
Web (HSL) 

Netscape Communicator 4.0 
Fundamentals (ITC) 

Web |: Intro to the World Wide 
Web (ULIB) 

Web II: Searching the World Wide 
Web (ULIB) 

Web Seminar: Web Search Hands- 
on (ITC) 


LITERATURE SEARCHING & 

CITATION MANAGEMENT 

Exploring Lexis-Nexis Academic 
Universe (ULIB) 

Getting the Most from Virgo (ULIB) 





Introduction to Dow-Jones 
Interactive (ULIB) 

Introduction to Serving MEDLINE 
with Ovid Windows (HSL) 

Introduction to Searching MED- 
LINE using the Ovid Web 
Gateway (HSL) 

Keeping Current: Using Current 
Contents (HSL) 

Literature of Science and 
Engineering (ULIB) 

Using Carl Uncover (ULIB) 

Using Reference Manager (HSL) 


PRESENTATION SOFTWARE 

An Introduction to PowerPoint 97 
(HSL) 

PowerPoint 7.0 Fundamentals ($) 
(ITC) 

PowerPoint 97 Fundamentals ($) 
(ITC) 

PowerPoint 98 Fundamentals - 
Mac ($) (ITC) 


STATISTICAL SOFTWARE 

Amo Pro (ITC) 

Advanced Amo Pro (ITC) 

CAPPS (ITC) 

Excel 7.0 Fundamentals - Win 95, 
98 or NT ($) (ITC) 

Excel 7.0 Intermediate - Win 95, 98 
or NT ($) (ITC) 

Excel 97 Fundamentals - Win 95, 
98 or NT ($) (ITC) 

Excel 97 Intermediate - Win 95, 98, 
or NT ($) (ITC) 

Excel 98 Fundamentals - Mac ($) 
(ITC) 

Fas Snapshot (ITC) 


WORD PROCESSING 

Word 7.0 Fundamentals ($) (ITC) 

Word 7.0 Intermediate ($) (ITC) 

Word 97 Fundamentals ($) (ITC) 

Word 97 Intermediate ($) (ITC) 

Word 98 Fundamentals - Mac ($) 
(ITC) 


KEY: 
($) - denotes fee-based class 


(ACHS) =ITC - Academic 
Computing Health Sciences 
http:/ / www.med.virginia. 
edu/ achs/ classes/ 
achs-train@virginia.edu 
982-4025 


(ALD) =Alderman Library 
http:/ / poe.acc.virginia.edu/ 
+ibinstr/ courses.html 
lib-instruct@virginia.edu 
924-7702 


(EDU) =Education Library 
http:/ / curry.edschool. 
Virginia.EDU/ curry/ 
resources/ library/ short/ 
shortcourses.html 
cutler@virginia.edu 
982-2664 


(HSL) =Health Sciences Library 
http:/ / www.med.virginia. 
edu/ hs-library/ info_serv/ 
classes.htm|l 
kkg8n@virginia.edu 

924-5521 


(ITC) =Information Technology 
and Communication 

http:/ / www.itc.virginia.edu/ 
itcweb/ help/ training/ home. 
html 

itc-train@virginia.edu 

243-6595 


(HS/ CS) =Health Science 
Computing Services 

http:/ / www.mcc.virginia. 
edu/ mcc/ training/ 
trainmain.cfm 
fg5f@virginia.edu 

924-8692 
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Advanced Computing at 


ITC-Academic Computing Health Sciences 


Information Technology and Communication 





we Academic Comouiing Health Sciences 


nformation Technology o. 

and Communication 

(ITC) and the Health System are part- 
ners in a computing facility known as ITC- 
Academic Computing Health Sciences (ITC- 
ACHS) located on the third floor of Hospital 
West. ITC-ACHS provides a blend of hard- 
ware, software, services, and personnel to 
Support a wide range of specialized biomed- 
ical research applications in health infor- 
matics, data visualization, molecular biolo- 
gy, and image acquisition and editing. 


Clinical Data Repository Project: 


The Clinical Data Repository Project is a 
combined effort of several organizations to 
provide health science professionals with a 
clinical information repository enabling a 
detailed, flexible, and rapid retrospective 
view of health care data at the University of 
Virginia Medical Center. The repository uses 
the Sybase database management system 
and is being developed by Information 
Technology and Communication - Academic 
Computing Health Sciences (ITC-ACHS) in 
cooperation with the Department of Health 
Evaluation Sciences, Health System 
Computing Services, Health Services 
Foundation and several clinical departments 
within the Medical Center. 


Public computing laboratories: 


m@ The Multimedia Lab provides microcom- 
puter-based hardware and software for 
capturing and editing figures, film, micro- 
scope, and video images. Both high and 
low magnification microscopes are avail- 
able for image capture and analysis. 











University of Virginia 


m The Data Acquisition Lab provides hard- 
ware and software for acquiring, display- 
ing, and analyzing basic science image 
data (autoradiograms, X-ray films, and 
microscope images). Two high-perfor- 
mance Silicon Graphics workstations 
with software for molecular modeling 
and data visualization are also available. 


m The new Teaching Lab provides access to 
molecular biology, health care, and clini- 
cal practice databases and links to other 
health informatics databases throughout 
the world. This 12-seat teaching lab also 
Supports image editing and analysis 
when not being used as a classroom. 


Available Software: 


ITC-ACHS provides a variety of special soft- 
ware for data acquisition, image analysis, 
molecular modeling, data visualization and 
medical imaging including: 


Gel/ X-ray/ Autoradiogram Image Analysis 

Packages: 

m Biolmage (Unix-based) 

m ImageQuant (Windows and Mac) - site 
licensed 


Image Analysis and Multimedia Packages: 

m Adobe PhotoShop (Windows and Mac) 

m Adobe Premiere (Windows and Mac) 

m Image-Pro Plus 4.0 (Windows) 

m Macromedia FreeHand (Windows and 
Mac) 

m@ Microsoft Power Point (Windows and 
Mac) 


Gene’ Protein/ DNA Sequencing Packages: 
m GCG (Unix-based) 

m PHYLIP (Unix-based) 

m CGC CloneMap (Windows) 

m Plasmap (Mac) 


Molecular Modeling/ Graphics Packages: 
m Sybyl (SGI) 


Medical Imaging Packages: 
m MEDx (SGI) 


Classes: 


ITC-ACHS offers a series of classes each 
semester for training in areas such as 
gene and protein sequencing, phyloge- 
netic analysis, image acquisition and 
analysis, and use of the clinical data 
repository. An on-line class schedule is 
available on the ITC-ACHS classes Web 
page: http:/ / www.med.virginia.edu/ 
achs/ classes. To register for courses or 
request additional information, send 
e-mail to achs-train@virginia.edu. 


More Information: 


For help with general computing or net- 
work questions, contact the ITC Help 
Desk at 924-3731, send e-mail to con- 
sult@virginia.edu, or visit the ITC web 
site at http:/ / www. itc.virginia.edu/ . 


If you have additional questions 
regarding any of the ITC-ACHS facilities 
and services, contact the ITC-ACHS 
office at 982-4025, send e-mail to 
itc-achs@virginia.edu, or visit the ITC- 
ACHS Web site at http:/ / www.med. 
virginia.edu/ achs. 





Library’s Full-text Resources Now Available Off Grounds! 


M any of the Health Sciences Library’s resources Including full-text journals 
and books have license restrictions that limit them to the University commu- 
nity. For instance, MD Consult, a full-text resource collection er eure and 
books, can legally be accessed by students, faculty and 
Staff of the University. 









To comply with these license a 
restrictions, some products (fsa 
are accessible only to 
machines that are either phys- 
ically connected to the 
University Network, or are 
dialed in directly to the University 
modem pool. Members of the University community using some method other 
than direct dialin to the University network, cannot access these restricted 
resources. That is where the proxy server intervenes. 


The proxy server allows users to identify themselves to the University 
Network as bona fide affiliates of the University. To use the University proxy 
server, you must obtain a special proxy account, and then configure your 
copy of Netscape or Internet Explorer to use the proxy server. After that, any 
time you try from off Grounds to access a resource that Is restricted by 
Internet address, the network will simply require you to establish your identi- 
ty by logging in using the password you created when you got your proxy 
account. That's it! Once you have entered your personal information into the 
login window, you'll be able to see and use the resource just as you would 
from a network connection on Grounds. You should only have to identify your- 
self once during a session, even if you access more than one restricted site. 


For more information contact ITC at consult@virginia.edu or consult their 
webpage at http://w w w.itc.virginia.edu/itc w eb/netw orks/proxy/home.html. 
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The Office of Information 
Technologies 


The Office of Information 
Technologies in the School of 
Nursing provides computing 
and technical management 
services for School of Nursing 
faculty, staff, and students. OIT 
Staff manages the integration 
of technology into the School's 
administrative, academic, and 
research computing environ- 
ments. Resources available to 
faculty and staff include spe- 
cialized technology facilities, 
programming support, 
research and statistical com- 
puting services, and network 
management. A Help Desk 
(nurs-helpdesk@Virginia.EDU) 
provides first-line resolutions 
to computing needs and initi- 
ates account support. For 
more information, contact 
Charles Huffman at 924-8686 or 
e-mail: nua-oit@Virginia.EDU. 


Tools of the Trade 





Multimedia Support Services 


he Health System has several labora- 

tories and electronic centers that 

provide equipment and services for 
Web applications, multimedia professional 
presentations, and instructional technologies. 


— ITC-Academic Computing Health 
Sciences (ITC-ACHS) (third floor of Hospital 
West) provides a blend of hardware, soft- 
ware, services, and personnel to support a 
wide range of specialized biomedical 
research applications in health informatics, 
data visualization, molecular biology, and 
image acquisition and editing (See page 10). 


— The School of Medicine, Office of 
Medical Education provides curriculum 
Support and help with advanced multimedia 
applications specific to medical education. 
Through the development of sophisticated 
computer-assisted programs, faculty and stu- 
dents are given an opportunity to gain expe- 
rience with databases, modeling, simulation, 
and hypertext while developing computer- 
assisted instruction (CAI) modules. For more 
information consult the Office of Medical 
Education homepage at http:/ / 
www.med.virginia.edu/ med-ed or contact 
John Jackson at jjackson@virginia.edu or 
924-1528. 


@ The Health Sciences Library 
Microcomputer Lab consists of both PC 
and Macintosh computers; many equipped 
with videodisc players and monitors. Flatbed 
scanners are available at workstations 
equipped with image manipulation and OCR 
(optical character recognition) software. For 
additional information consult the Lab home- 
page at http:// www.med.virginia.edu/ 
hs-library/ Irc/ or call 924-5521. 


# The Department of Media Services 
provides comprehensive support for audiovi- 
Sual needs. Specialized photography services 
include slides, films, photomicroscopy/ 
macroscopy, studio photography, and digital 
imaging. In response to the expanding use of 
video in patient education, staff training, and 


community health promotion, Media Services 
offers video production services and audio 
visual Support for the HS, handles audiovisu- 
al and communication equipment repairs, 
and provides access to the Hospital In- House 
CCTV (e.g., the Baby Channel and 
Healthline). For more information on Media 
Services, call 924-5296 or consult their web- 
page at http:// www.med.Virginia.EDU/ 
medcntr/ depts/ media/ . 


— The New Media Center (NMC) (244 
Wilson Hall) supports faculty, students, and 
Staff who participate in instruction by provid- 
ing access to the tools and expertise neces- 
sary to bring interactive multimedia into the 
classroom. The NMC has equipment for use 
in all aspects of digital media production, 
including Macintosh, Windows 95 and SGI 
(Silicon Graphics, Inc.) machines. The 
machines are loaded with software applica- 
tions for developing and producing digital 
media. Services available at the NMC support 
media capture and editing, multimedia 
authoring, and digital publishing. For more 
information, consult their homepage at 
http:/ / www.itc.virginia.edu/ itcweb/ 
support/ instruction/ mrc/ home.html, call 
243-6300, or e-mail multimedia@virginia.edu. 


@ The University Library offers access to 
collections of music, sound, video and 
images to support teaching and research. 
The Robertson Media Center (RMC) provides 
cutting-edge technology, equipment, and a 
broad range of services for dealing with 
digital media. For more information, consult 
the RMC homepage at http:/ / www.lib. 
virginia.edu/ clemons/ RMC/ or 

contact Rick Provine, Director of Media, at 
provine@virginia.edu or 924-8814. 


The Library also houses a host of Electronic 
Centers offering collections and services 

for electronic texts, geospatial and statistical 
data and more. See the E-cetners homepage 
at http:/ / www.lib.virginia.edu/ 
ecenters.htnl. 
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The Electronic Reference Desk: 


Always Wired and Open 


ne truth about information in our 

times is that you don't have to be 

connected to a physical location (i.e. 
library) to obtain the information sources you 
need. Attending a conference on the other 
side of the world with your laptop in tow is 
all the connection you need to medical dic- 
tionaries, encyclopedias, drug handbooks, 
telephone directories and other reference 
tools that support your work. The Library 
closes at Midnight but the Electronic 
Reference Desk is always open. 

The Electronic Reference Desk (ERD) 
is an information resource developed by the 
Library's Information Services Department to 
provide access to reference sources on the 
World Wide Web. The ERD is accessible 
through the Health Sciences Library's home 
page (http:/ / www.med.virginia.edu/ 
hs-library). A link under Online Resources, 
the ERD Is subdivided into the General 
Reference and Pathfinders. Some of the topi- 
cal categories within General Reference 
include abbreviations, clinical trials, dictio- 
naries, encyclopedias, funding, and statistical 
sources. 

There are an estimated 320 million Web 
pages on the Internet. Quality information 
not quantity is the biggest problem on the 
Web. Interestingly, over a third of all Web 
searches are health related. This translates 
into an enormous need for high-quality med- 
ical information Web pages. One particular 
Web page listed within the Consumer Health 
area of the ERD Is the Virtual Hospital. The 
Virtual Hospital was begun in 1992 asa 
project of University of lowa College of 
Medicine. Although the intent of the Virtual 
Hospital was to serve as a resource to 
health practitioners the scope has expanded 
to encompass the information needs of both 
medical students and patients. 

While the Virtual Hospital is multifaceted 
in terms of the medical information it covers, 


the Web page RXMed has a more specific 
agenda. Accessible under the ERD category 
Pharmacology & Toxicology, RXMed is a 
very comprehensive site created and main- 
tained by a pharmacist. The Web page 
includes a search engine for searching phar- 
maceuticals and detailed information on the 
pharmaceutical's description, pharmacologi- 
cal chemistry, dosage, adverse reactions and 
other facts. An additional advantage for Web 
resources such as RXMed Is the currency of 
the information. Unlike hard-copy publica- 
tions, in which changes are made in the next 
edition, a Web page can be updated fre- 
quently. 

Pathfinders, another category available 
through the ERD, are subject specific links to 
the Library’s books, journals, audiovisuals, 
databases, and relevant world wide web- 
sites. Pathfinders were originally developed 
to support specific educational curriculum, 
such as course work in evidence-based 
medicine. In addition to the evidence-based 
medicine Pathfinders, the ERD has 
Pathfinders on AIDS, epidemiology, genet- 
ics, and health evaluation sciences. 

The nature of the Web is change and the 
ERD is a constantly changing virtual 
resource. Amazing to think that those bulky 
reference books can be contained on one 
Small laptop computer. Although information 
on the Web is an incredible resource for both 
the medical practitioner as well as the 
patient, the burden lies on the Web searcher 
to use critical thinking in analyzing Web 
information. The ERD is designed to organize 
and filter through the enormous amounts of 
information available through the Web. As 
S.M Weaver, author of Information Literacy: 
Education for life-long learning sums it up 
"information...is everywhere, and those who 
know how to obtain, evaluate, and apply it 
will be empowered to be the problem solvers 
of the future”, 
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Introducing MD Consult: the Essential Information 
Tool for Medical Information 


he Health Sciences Library is 

pleased to announce the acquisition 

of MD Consult, a Web-based 
online database/ service which provides full- 
text access to medical textbooks and mea- 
ical journal titles online, making it possible 
to have quick and easy access to clinical 
information from work or at home, 24 hours 
a day, seven days week. This multi-discipli- 
nary online resource will help practitioners 
answer clinical questions, provide knowl- 
edge at the point of care, and help keep 
practitioners up-to-date with the latest in 
medicine. MD Consult includes an exten- 
sive collection of more than 35 leading med- 
ical books, 48 clinical journals, drug infor- 
mation, over 600 practice guidelines, 2,500 
patient handouts, and more. 


Medical Reference Books: 


Searches can be performed on the entire 
collection simultaneously and search results 
will be ranked and displayed with the occur- 
rences of the search term in the text. The 
full text of a retrieved item, if available from 
MD Consult’s collection of journals, will be 
displayed with just one click. Users can also 
look up information in any book using its 
table of contents or index. Washington 
University Manual of Medical Therapeutics, 
Campbell’s Urology, Cecil Textbook of 
Medicine are some of the titles available in 
the medical book collection. 


Journals: 


The full-text of over 48 journals, the Clinics 
of North America series and Mosby’s 
Yearbooks will provide clinically useful 
information. The full-text of articles can be 
viewed from the search results of four data- 
bases such as MEDLINE, AIDSLINE, 
HealthSTAR and CancerLit. MD Consult 
also provides access to recent articles not 
yet indexed in MEDLINE. 


Practice Guidelines: 


The peer-reviewed clinical practice guide- 
lines of over 50 medical societies and gov- 
ernment agencies provide up-to-date best 
practice information on a broad spectrum of 
topics. Guidelines can be viewed by special- 
ty, topic, or authoring organization. A sim- 
ple search for guidelines on any topic is also 
possible. 


Drug information: 


Prescription information on over 30,000 
medications can be searched by brand or 
generic name, class or indication. Drug 
monographs and Drug updates provide 
important information such as new FDA 
approvals and announcements. 
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ONSULT 


What doctors need to know. 


Patient education handouts: 


MD Consult’s 6,000+ customizable patient 
education handouts can play a valuable role 
in educating patients in simple, clear lan- 
guage. Health professionals can customize 
the handouts by typing in their own special 
instructions and distribute them directly to 
patients. 


What patients are reading: 


This regularly updated section summarizes 
any stories related to medicine that are cov- 
ered in news, magazines, TV or even enter- 
tainment programming. This will help 
health professionals anticipate what 
patients are likely to ask about by letting 
them know what patients are hearing about 
medicine. 


Today in Medicine: 


Concise clinical summaries on daily 
advances in medicine and links to related 
information are provided from over 100 
major journals and other sources for physi- 
cians to keep up with recent developments. 

Other sections that are part of MD 
Consult’s update services are “In This 
Week’s Journals,” which consolidates the 
current contents of journals in an easy-to- 
scan format, and “Clinical Topic Tours,” 
which provides an overview of one chosen 
topic with an extensive list of online 


resources. New topics are added to Clinical 
Topic Tours each week. There Is also a CME 
Center with 300+ Category 1 CME modules. 
Access to MD Consult will be available 
to any UVa affiliate. To access MD Consult, 
set your browser to http://www. 
mdconsult.com. Any computers on 
Grounds will have access to MD Consult. 
First time users will need to complete a one- 
time registration that customizes MD 
Consult to one’s specialty. The information 
you submit during registration will be kept 
confidential and will not be used for any 
other purposes but statistics gathering. To 
access MD Consult from home using an 
Internet Service Provider such as 
CornerStone, you need to configure your 
web browser to use the proxy server. 
For more information on how to set your 
browser to use the proxy server, visit 
ITC’s help page on the proxy server 
(http:/ / www.itc.virginia.edu/ itcweb/ 
networks/ proxy’ ). 


For an individual consultation ora 
Housecall on MD Consult, call the 
Reference Desk at 924-5591 or e-mail 
hslref@virginia.edu. 
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The Community of Science puts 
the world within your reach, 


Community of Science, Inc. (COS) 
provides universities, professional 
societies, and other scholarly and 
scientific organizations with 
advanced Web services that sup- 
port the research process. 


Using Web and database technolo- 
gies, COS speeds the creation and 
delivery of scientific and scholarly 
information, facilitates the workflow 
and management of that informa- 
tion, and, in turn, helps define new 
channels of communication. 


In the process, COS brings together 
individuals and institutions whose 
interaction and collaboration Is vital 
to scientific progress: people 
directly involved in basic and 
applied research and people who 
aes fund or commercialize 
we, research. 
COS has easy-to-use 
searchable databases. 
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%, Users can find funding 

for Research, 
Curriculum Development, Travel, 
and Student Support. 


TEN 


For more information consult the 
Community of Science Website 
at http://w w w.cos.com. To sched- 
ule a demonstration, contact 

the Information Services 
Department at 924-5591 or email 
hslref@virginia.edu. 
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Who To Call 


A Brief Directory of Services 





Subscription 

Information HEALTH SCIENCES LIBRARY 

The newsletter, Inside Administration/ Director’s Office 924-5464 
Information, is available in print Access Services/ Circulation Desk 924-5444 
form and via the Web. If you'd Information Services/ Reference Desk 924-5591 
like to read Inside Information Reference E-mail hslref@virginia.edu 
online, you can point your Web Learning Resources Center/Computing Lab 924-5521 
browser to the following 

address: httpy/hsc.virginia, INFORMATION TECHNOLOGY & COMMUNICATION 
edu/hs-library/new sletter/. Help Desk 924-3731 


E-mail consult@virginia.edu 


If you'd like to subscribe to the 
print version of the newsletter, 
please let us know your U.S. 

M ail or University of Virginia 
Messenger M ail address. 


ITC-ACADEMIC COMPUTING HEALTH SCIENCES 
Receptionist 982-4025 
E-mail itc-achs@virginia.edu 


Phone: 804/924-5464 
TDD:  804/983-HEAR HEALTH SYSTEM COMPUTING SERVICES 
E-mail: inside.info@virginia.edu Help Desk 924-5334 
U.S. Mail: E-mail helpdesk@hscmail.mcc.virginia.edu 
Inside Information 
UVa HSC #234 
Charlottesville, VA 22908 
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